MANAGING A TENANT

It is our duty to ensure that the tenant is well informed as to what is expected under
the tenancy agreement. This includes ground maintenance, strata title laws,
payment of rent in advance and their behavior as well as their guests. Every tenant
has the lease verbally explained to them and documentation is signed to ensure that
they understand the rules. It is important to manage the tenant to ensure that the
property is well cared for from the start.

REPAIRS AND MAINTENANCE

Coast Property Management Centre is available to both landlords and tenants 24
hours a day for any necessary repairs. This enables us to keep control of repairs and
costs. We will have maintenance workers on standby (or you can use your own
tradesmen) to carry out any repairs that are necessary. Repairs are monitored
closely and action is taken according to your instructions. The owner will be
contacted for all repairs therefore we ask that all contact numbers are supplied to
our agency. If we are unable to contact you and it is an emergency, Coast Property
Management Centre out of necessity will attend to the matter and inform you in
writing. Payments of repairs are deducted from the rental income, a copy of the
invoice attached to your statement.

(When carrying out inspections, all care is given to detail. Maintenance requirements
will be passed on immediately, however it must be noted that we are not licensed
builders and should not be relied upon as such. Coast Property Management Centre
also suggests having the electricity and construction of your building checked on a
regular basis).

STATUTORY DISBURSEMENTS

Coast Property Management Centre will arrange payment of your water rates, council
rates, body corporate levies. Coast Property Management Centre will automatically
invoice the tenant for any water usage charges only where the property is separately
metered.

Properties that are separately metered, the water usage is paid by the tenant. Coast
Property Management Centre has the tenants pay the water usage directly to the
water corporation, the landlord paying only for the fixed charges. The circumstances
where we cannot collect the water usage are as follows:

e If the premises are not separately metered

e There are no meters on the property

e If the meters are installed and we have to read them separately.






